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BURTON E. SMITH TAKES OATH AS REAL ESTATE COMMISSIONER

Governor Reagan Announces Appointment, Jan. 16, 1967

Governor Reagan appointed Mr. Burton E. Smith of Belllower as California
Real Estate Commissioner effective January 17, 1967. He succeeds Milton G.
Gordon, who has reentered private business in southern California.

In addition to his duties as chief exccutive of the Division of Real Estate,
the new commissioner is a member of the Board of Investment and Chairman

of the State Real Estate Commission,

Mr. Smith was first licensed with
the division on January 3, 1947, and
has been owner since 1950 of the Burt
Smith Company, Inc., a real estate
brokerage firm with offices in Bell-
flower.

He has been an active worker in the
Bellflower District Board of Realtors,
where he served as a director, vice
president, and in 1954 as president.
In the same year, he was named the
board’s “Realtor of the Year.”

In. CREA, he served as director, re-
gional vice president, chairman of the
educational committee, on the execu-

(Continued, Col. 3, Page 795)

REAL ESTATE BULLETIN
RETURNS TO BLACK AND WHITE

Although the use of color in the
format of the Real! Estate Bulletin
has received widespread approval,
the recent increase in printing and
postage costs causes our return to
black and white. This enables us to
stay within our printing budget
without lessening in any way the
quality of content,

Based on the enthusiastic response to
the use of color, consideration will be
given to resuming this format should
it become economically feasible,

COMMISSIONER'S MESSAGE

The real estate industry has of-
fered me much in the way of chal-
lenge as well as satisfying years
of service to the public and to my
tellow licensees. Now, Governor
Ronald Reagan has extended to me
the privilege to serve the public and
all real estate licensees as Califor-
nia's real estate commissioner.

I accepted the responsibility with
a mixture of humble appreciation
and the deep sense of commitment
to the new administration’s objective
of the best of government for all
of the citizens of California.

To know the letter and the import
of real estate law and the regula-
tory statutes pertaining to it, as |
have sought to know them since
first becoming a licensee in 1947,
is to appreciate both the tremen-
dous patential of real estate as it
grows toward full professional rec-
ognition, and the grave responsi-
bilities of real estate licensees to
the public they serve.

It is my hope, therefore, that ail
who read these words join with me
and the personnel of the Division
of Real Estate in a united effort—
to rededicate ourselves to making
adherence to high ethical standards
and obedience to law the minimum
level of practice—to make o fully
developed sense of professional re-
sponsibility and performance our
constant objective.

=

Burton E, Smith
Real Estate Commissioner
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DESIST AND REFRAIN ORDERS

Issued for the Period Between November 1
and December 31,

Number of
orders Violations
IN-STATE
4 Sale of real properiy securities

without parmit , . . and/for failure
to comply with all applicable
statutes and regulations.

5 Failure Yo comply with Califor-
nia subdivision requirements.,

CQUT-OF-STATE

8 Failure to provide for subdivi-
sion public report, promised recrea-
tion facilities, proper permit or
otherwise meet requirements of
subdivision law.

Disciplinary Action—September—October 1966

NOTLE: A list of actions is not published in this Buletin until the 30-day period allowed for court appeal
has cw1rc<! or if an appeal is taken, until a final determination of the court action. Names of persons 1o
whom licenses are denied upon application are not published.

REB—NRecal estate broker RES—Teal estate salesman
RREB-—Restricted real estate broker RRES—Restricted xenl estate salesman

Licenses Revoked During September-October 1366

Effective date

Name Address and term Violation
Philiips, Elwood Yates (RES)..._. 56% L. Rowland Ave, Apt. D-2, 9/ 666 Sec. 10177 (a} and (f)
avina
Held, Joseph Charles (RRIS S) _____ 18331 Ventura Blvd,, Tarzana. ... /1766 Sec. 10177 (b}, () a
Kilz, Raymond John (REB)....... 701 8. Glendora Ave., West Covina. 9/ 7/66 Secs. 10176 (i) iOl?? (f) md [§)]

dba Charter Realty "
(Stayed for 2 years on terms and conditions)

Nunan, Dan Raymond (RES)_. 707 N. 1st St., Ste. 2, San Jose_ .. _ 9/ 7766 Sec. 10177 {Is) and (i}
(Granted right to restricted license on terms and conditions)
Ellman, Doris Jaffe {RIEB & RES). 766 Sutter St., San Francisco_ . ... 9/ 1766 See. 10177 {I»)

Mann, \I'lrg'lrct Chestine {RT1E8). . 6255 Eilollymom Dr., Apt. I, Holly- )/ B/66 See, 10177 (b) and (1}
Nelson, Harold Eugene (REB). ... 1179 Linda Mar Shopping Center, 9/13/66 Sces, 10145; 10162; 10176 (o), (i}_;

dba Sea Village Associates Pacifica %{Dl?? {c&){ and Sec. 2832 of R.1
omm

Waymire, Olen (RES)._.____..... 3949 Clairemont Dr., San Diego. .. 9/20/66 Secs, 10176 (5), (e}, (103 10477 (b),

(f) (f),g) Secs. 2830 and 2832
omm.
Facob, Donald Canon {(RRLES). ____ 11936 Burbank Blvd, North Holly- 9722766 Sce, 10177 (b)Y, (D) 'md {k}
woo

Stephen, John Wesley (REB)...... 927 Wellpott Pace, Vista. ... 9422166 Secs. 10145; 10146, 10176 (¢}, Gi);
10177 (dy, {f), (). Secs, 2971,
2972, 2973 and 2974 of R.E,

omm. Reg,

Sparkman, John Amos [RES). ... 150 I3 10th St., Ilscondido. ... ... Q726166 Secs.dl()rl'fﬁ {a), (g}, () 10177 (d)
an

Martin, Thomas Joseph (RES). . 2683 17th Ave., San Francisco. ... 0727166 Sec. 10177 (b) and ({}

Petros, George John (REB).__.... 465 W. 7th §t., "San Pedro.. ... 9729766 Secs. 10176 {a), (i); 10177 (£} and(j}

C‘;mcron Patrick George (RES} ... 617 N. 6th St., "San Bernardine. ... 10/ §/66 See, 10177 (b) and ()

{(:rantcd right to restricted license on condmons)

Inman, Clifford, Jr, {RES)_.__.._ 12113 Curtis & King, Norwalk__.. 107 8/66 bcis iO!?G (a), (d), {g), (i}; 10177

]Ec)l'g'dlsd)gc Barry Willinm (REB & 12323 W. Arrcllaga, Santa Barbara. 10714466 Sccs 101?6 (a), (i}; 10177 ¢d), (5)

Bray, Thomas Edward (REB)__... 2114 1} Camino Ave, Sacramento.  10/18/66 Scc. 10177 {g)

til)'l Morlg'zgc Company of Amer- 9978 Folsom Blvd,, Sacramento

C'olims‘ Michael Anthony (RES) __ 3438 Broadmoor Way, Carmichael.  10/18/66 Sces. 10162 and 10177 (d)
Henderson, William Sherman (REB) 3889 Exmoor Circle, Sacramento..  10/18/66 Secs, 10176 (e}, (i); 10177 {d} and

(Grmtcd right to restricted license after 45 days from effective date (g)
of decision on terms and conditions)
Jeftries, Alonzo Carl (REB). . ... 1412 21st St., Sacramento........ 10/18 /66 Secs. 10145; 10176 (b}, {); 10477
President of LaSalle Mortgage 1412-B 2lst St., Sacramento ), (N and 10305
Financing Co. :
(RESY. oo ccuenennennon Tt 2, Box 317 J, Linden
LaSaile Mortgage Financing Co.... 1412-8 21st St,, Sacramento. .. ... 1C/18/66 Sc&s). ]01!41563621?6 (iy; 10177 (d),
anc
Garrow, Robert Ray {REB).___... 8546 N. Lake Rivd,, Kings Beach.  10/25/66 Sees, 10145; 10176 (¢}, (); 10177
(Granted right te restricted license after 60 days from cffective date (d) and (f)

of decision on terms and conditions)
Anderson, Howard Floyd {RES)__. $105 8. Granada Ave., Aihambra..  10/27/66 See, 10177 (bY and (I

HIRING BROKERS AS SALESMEN  Education and Publications

Employment of brokers in a real  Ghief Hospitalized
estate office in the capacity of sales-
men is a matter of contract, and it s 4 £ Cvenl weeks as this edition
good policy to have employment agree- goes to press. His staff and myriad of
ments in writing, covering all con- ¢ 46 inside the Division, in the aca-
tingencies which can be forescen, For 4., ;0 community and in the real
instance, a broker might enter a writ- estate industry wish him a speedy re-
ten agreement not to cngage in any covery. ’
real estate transaction “on his own” or
independent of his employer. In that
case, he would not need to hang his
broker’s sign at the entrance to the

Walter J. Miller has been hospital-

OPTION TERMINATION

premises—mere posting of his license Section 1213.5 of the Civil Code
would comply with Commissioner’s provides that a recorded instrument
Regulation 2771 on the subject of creating an option to purchase real

property ceases to be constructive
notice within one year after it ex-
pires by its terms or by operation
of law, providing no recorded evi-
dence shows that the option has
been exercised or extended.

identifying signs,

In passing, it might be noted that
some brokers who hire other brokers
as salesmen insist the latter inactivate
their broker licenses, taking our li-
censes as salesmen.




Licenses Suspended During September-October 1966

Lffective date

Name Address and term Violation
Perea, Robert Silvas (REB ... 17730 Roscos Bhvd., Northridge.. . ?(/)‘ J/GG Secs. 10176 (i}; 10177 (f) and i)
ays
Eyman, Jack Richard (REB & RES} P.0. Box 546, MHesperia_...___... 9/ 7766 Secs, 10177 {d}, (1); 11010; 11018.1.
(L.ast 10G days stayed for 3 years on terms and conditions) 180 days gccs. 27']‘{5 and 27951 of R.E,
! omm, Reg.
Stanford, Harry George (REB).. . 9494 7t St., Hesperia, ... _. 9/ 7/66 Secs. 10177 (dy, (1) 10237.3,
(Last 200 days stayed for 3 years on terms and conditions} 360 days 10237.8; 10238.3; 11010; 11014.1,
Sees, 2795 and 2795.1 of R.K,
. Comm. Reg,
Butler, Jack L. (RREB). .. .. _._ 1120 Yirginia Ave,, Modesto..___. 9/ 8/66  Secs. 10160; 10162; 10164; 10177
(After 30 days from eflective date of decision, remainder or any teand including  (d) and (k)
portion thereof may be stayed on conditions) (&
Dinoto, John (REBY__.__ . - =~ 706 Mesagrove Ave., Whittier. . _ Q720466 Secs. 10145; 10176 {c) and 10177 {d)
(RESY___. - Box 1, Apple Valley ays
Raing Realty Company...._.__._. 222 Ogai Ave., Ojaio ... ... ... 9/20/66 Sces, 10145; 10176 (o), (i); 10177
O. Lynn Rains, President 15 days (), (), (&) and 5}
(Stayed for 1 year on terms and conditions)
Caldwell, Howard (REB).._...___ 716 27th St., Manhattan Beach. .. 3/23/66 Secs. 10145;(]]((]‘1)76 (e}, (i); 10177
ays N an 1
Heinemann, Hertha (RES). ... 12225 Ban Vicente Blvd,, Los An- 9/22 766 Scc. 10177 (d), (f) and Sec. 2901
reles 60 days of E. Comm, Teg.
Hedrick, Clarence Fugene, Sr. 1750G:8. La Cienega Blvd., Los An- /23 /60 Sees. 10175; L0177 (f) and (h)
(RIEB} geles 45 days .
dba Record Morigage Company )
Kurstin, Sidney Abraham (RRIZS)_ 1750 8. 1z Cicnega Blvd,, Los An- 9/23 /66 Sees. 10175; 10176 (i); 10177 (d),
eeles i 45 days (), (G); 10240 and 10243
Mackey, William Bernard (RESY._ 1750 S. La Cienega Bivd,, Los An- 9/23/66 Sees. 10175; 10176 (1); 10177 (),
! gcles 45 days (1), 431 10240 and 10243
Vick, Thelma Leola (RERY.._____. G500 Shattuck Ave., Gakland . .. _ /24 /66 Secs, 10176 (e}, G333 10177 (d), (D),
dba Pacific Cosmopolitan Com- 0 days Secs. 2831 and 2831.1 of 111

pany .
(8tayed for 2 years on conditions)

Comm, Reg.

Ng, Walter Joc {REBY. ... .__._ 1844 Foothill Blvd., Oakland. ____ 9/30/66 Sees. 10177 () and 10240
(Last § days permanently stayed) 10 days
Strader, Virgil J, (RES)._Z_.. . ] 4646 Los Angeles Ave,, Santa Susana %(}5 ?/96] See, 10177.1
ndefinitely
Hayman, Jean (REBY__._______... 5150 Geary Blvd., San Francisco. . 10/11/66 ~  Secs, 10176 (a) and 10177 (i)
RESY ... . .. 2634 Octavia St., San Francisco. . . 30 days
{Last 25 days permanently stayed)
Tidaback, Earl Ackerson (REB).._ 1947 Market Bt., Long Beach.. . 16/13 /66 Secs, W0176 (a), (1); 10177 () and
dba Tidy’s Realty days j

45
Collins, Michael Anthony (RIEBY. . 2600 Auburn Blvd., Ste. 102, Sac- 10/18/66

ramento

(After 30 days from effective date of decision, remainder or any portion

thercof may be stayed on conditions)

Warren, Lidward Douglas (RREB). 10204 Compton Ave, Los Angeles.

dba Warren Realty

McDaniel, John Howard (RER)._ .. 30US. 'Smte St., Salt Lake City,
tah

i)
Sees. 10162 and 10177 (d)
to and including

7725768

10/24 /66 Sce, I0156.7

Indefinitely

10/25/66 ° Sees. 10137; 10177 (d), ) fgh
180 days 11010 and 110i8.2

Coy Sanders Receives
Golden C Award

In an effort to recognize the work
and fine performance of state em-
ployees and individual California citi-
zens who voluntarily work alongside
them to build a greater California, the
Golden C Award Program was initi-
ated in March 1966. An award com-
mittee was appointed to select those
persons whose service was particularly
outstanding. All state administrators
and department directors were asked
to submit nominations covering em-
ployees who have made outstanding
contributions to the work performed
by their agencies.

The Division of Real Fstate was
honored when one of its employees,
Coy Sanders, received one out of
an approximate 20 awards awarded
throughout the state for the past year.,

Sanders, a senior deputy in the Edu-
cation and Publication Section, has
performed yeoman service as state-
wide coordinator of real estate educa-
tion in the junior college area. He has

EASEMENT STATUTE

No use shall ripen into an ease-
ment by prescription, according to
Section 1008, Civil Code, when the
property owner posts signs which
state in substance: Right to pass is
by permission of owner and is sub-
ject to his control.

displayed initiative, resourcefulness,
and dedication in community service
through his active participation in
charity groups and civil betterment
programs.

He was nominated in 1964 and again
in 1965 for the Sacramento City and
County Chamber of Commerce Civil
Service Award.

He has served as chairman and on
the board of directors of many char-
ity groups, and was general chairman
of the Salvation Army Board for 1966,
Sacramento Area Corps.

Despite the heavy demand of these
extracurricular activities, he was also
very busy in his church affairs and
found time to write a column for the
Sacramento Union.
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Salesman’s Right to
Reinstate License

Recent letters and telephone callg
received in our offices indicate there
is some misunderstanding as to what
happens when a salesman’s Keense is
returned to the Division of Real Es-
tate by the employing broker, and the
salesian is notified his license has been
canceled.

Zip Codes Important

Please attach your zip code num-
ber to the return address on all
correspondence, and forms of any
kind submitted to the Division of Real
Estate,

The  misanderstanding  revolves
around the right of that salesman to
reinstate his license. Some callers were
concerned becanse they heard that the
salesman must again qualify in the
examination before his license could
be reinstated. This is not the case, and
the requirement for the broker to re-
turn the license and the right of the
salesman to reinstate that license is set
out clearly in Section 10161, which
reads as follows:

“Immediately upon the real estate
salesman’s withdrawal from the em-
ploy of the real estate broker, the real
estate broker shall return the real
estate salesman’s license to the com-
missioner for cancellation. A license
canceled but not suspended or re-
voked may be reinstated at any time
during the period for which the li-
cense was issued, upon receipt of ap-
plication therefor and the fee for the
reinstatement of his license.”

Possibly the use of the word “can-
celed” in this section has created some
of the misunderstanding and concern,

To reinstate the license a salesman
need only complete a transfer appli-
cation, have it signed by the new em-
ploying broker and file it with a %4
fee.

I he does not intend to be active
in the business and wishes to remain
on the mailing list for Bulletins, re.
newal notices, ete., he may request an
inactive license certificate. Ordinarily
the certificate is issued showing the
salesman’s home address. A $4 fee is
required to reflect the change from
the last broker’s business address to
the salesman’s home address.




& 5

Chang in Bylaws or
Cominon Facility Subdivision

Subdivisions containing common fa-
cilities generally fall within the defi-
nitions of a planned development,
condomininm, stock cooperative or
community apartment, and most such
developments provide for an owners’
association to participate m continu-
ing management and maintenance.

Obviously, some associations are
not aware of the provisions of Section
11018.7 of the Real Estate Law, which
stipulates procedures to be followed
if changes are contemplated in restric-
tions, bylaws, deeds, leases, or man-
agement contracts related to the de-
velopment, Indeed, any change which
would materially affect the restric-
tions on any lot and the rights of any
persons who have purchased or
leased in the development must be
considered as falling within the pur-
view of this section.

S

Commissioner’s Written Consent

Before any such changes become
effective or legally binding upon the
members of the owners’ association,
whether or not the subdivider still has
an interest in the project, the statute
requires prior written consent on the
part of the Real Estate Commissioner.
Procedurally, the applicant submits
the proposed change in a form sug-
gested by the commissioner together
with a $20 fee. The commissioner
then notifies the applicant in writing
of consent or denial of consent to the
change. If denied, the applicant may
request a hearing on his petition for
change.

If the change as approved by the
commissioner is adopted by members
of the owners’ association, the Divi-
ston of Real Fstate is to be so advised.
Thhen, if there are lots, units, or stock
interests yet unsold, the public report
may be amended to reflect the
adopted change.

BRANCH OFFICE IN
SUBDIVISION

in the active selling stage of a
subdivision, the broker will usually
have one or more salesmen “in resi-
dence,” in the garage of a model
home located on the property. Nor-
mally this becomes a branch office
and the broker must obtain «
branch office license for the loca-
tion. The fee is $4.

The address can be the name of
the tract along with mention of the
city or county in which it is located.
Then the branch office may be
moved from one location to an-
other within the tract without hav-
ing to obtain additional licenses.

The branch office broker license
must be posted in the branch office,
but all salesmen’s licenses are
posted in the broker's principal of-
fice. The sign required by Section
10164 of the Business and Profes.-
sions Code must be displayed so
that it shall be readily seen from
the exterior of the branch office
by anyone entering the premises
through the main entrance. A sign
containing only the words, "Sales
Office” is not sufficient.

Public Reports Issued in 1962
Will Start Expiring in May

Section 2795.3 of the Regulations
of the Real Estate Comrmissioner, lim-
iting the term of any Final Subdivision
Public Report to five years, became
effective May 5, 1962. This means
public reports will start expiring in
May 1967. The law provides that they
can be renewed for additional terms of
five years, without charge, unless 2
material change is involved.

Subdividers having unsold lots in
subdivisions on which public reports
will soon expire may obtain renewal
application forms from any district
office of the DRE.

Don't Take Obligations
As Employers Lightly

Some brokers fail to heed the old
maxim, “a word to the wise is suffi-
cient,” when it comes to signing blank
real estate salesman license applications,
although numerous articles on this sub-
ject have appeared in the Real Estate
Bulletin warning sponsoring brokers
that when they sign blank or incom-
plete license applications, they have
certified to the applicant’s honesty,
truthfulness and good reputation.

Recently, in one district office alone,
there were five cases of this type of
violation in which disciplinary action
was taken by the commissioner after
formal hearings.

Case Cited

In one such case, in an attempt at
mitigation, the broker established that
he usually hired persons without real
estate experience, advising them to
take special courses. In this instance
the broker signed the application in
blank, with the understanding that the
applicant would return it to him for
review after he had completed it and
the real estate course. The applicant
didn’t bother to see the broker again;
he completed the application, and sub-
mitted it to the DRE, The application
disclosed a criminal record.

Later, the broker claimed he had
no knowledge of the criminal and ar-
rest record of the applicant. The
hearing officer, however, found that
the signature and certification consti-
tuted an attempt to procure a sales-
man’s license for another by making
a false and material misstatement of
fact in an application, Further, he
said, the broker in signing the applica-
tion certified he had read the answers
to all the questions in the document
and upon investigation had ascertained
the applicant was honest, eruthful and
of good reputation, The hearing officer
recommended revocation of the bro-
ker's license with the right to apply
for a restricted license subject to spect-
fied terms and conditions.

The laxity and carelessness portrayed
by this type of broker is a far cry from
the image of an ethical, professionally
oriented real estate broker.



Board of Equalization to Implement New Tax Law ,

Hastened by investigations of ques-
tionable assessment practices, AB 80, a
bill adding or changing codes govern-
ing property valuation, became effec-
tive October 6, 1966.

EDITOR’S NOTE: For more expla-
nation of Chapter 147 of the Statutes
of 1966—frequently referred to as AB
80, the State Board of Egqualization,
1020 N Street, Sacramento 95814, has
a limited supply of beoklets intended
for ready reference for those who
have more than a casual interest in the
impact of the law.

A pamphlet containing brief infor-
mation of the law is also available at
State Board of Equalization, Franchise
Tax Board, Department of Motor Ve-
hicles and most assessors’ offices.

The law contains a number of
“firsts” for California—a new appeal
route for the overassessed property
owner; improvement of procedure and
personnel in assessor’s offices, and
more responsibility on the State Board
of Fqualization to see that the law’s
mandate for uniformity is carried out.

Responsibility for new rules and
regulations for assessment practices as
well as checks on assessor’s offices
were given to the state board by the
law.

From now until 1971, each assessor
must announce the percentage of mar-
ket value at which he is assessing all
property. The percentage must be be-
tween 20-25 percent of the full value.
From 1971 on, all assessors must be
using 25 pereent of market value,

Real estate licensces will want to
know how the new assessment law
will affect property owners.

1) All property owners must be

notified (usually in June) when
their assessment is increased. The

notice, either a card or in the
local newspaper, must have the
market value, the assessed value
and the assessor’s announced
ratio of assessed to market value
used on all property.

2) Tax Dbills also must carry the
same information in the fall.

3) Putting this information to use
will require some simple multi-
plication on a property owner'’s
part. The state board will an-
nounce a preliminary average
ratio of assessed to market value
for cach county in July and a
final ratio in August. If this av-
erage ratio varies wore than 15
percent from the ratio for his
property, it is evidence of an un-
fair assessment. The county
board of equalization (or its
counterpart, the assessment ap-
peals board) must adjust his as-
sessed value,

For example, suppose the assessor’s
notice says the owner’s property is
assessed at 25 percent of its market
value, Fifteen percent of 25 percent is
a 3.75-percent “tolerance.” That al-
lows a variation down to 21.25 per-
cent. Suppose the state board finds an
average of 20 percent; he should con-
sider an appeal.

But bear in mind that the assessor
can bring in new evidence of his
property’s full wvalue to the local
board of equalization and that the
board can raise his assessment as well
as lower it,

All these factors should be carefully
considered when weighing a decision
as to whether to appeal or not to ap-
peal one’s assessment,
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Today’s Financiai Terms
Confuse Buyers and Selfers

A recent consumer survey disclosed
that very few home buyers under-
stood even the most basic economics
involved in buying a home. Terms
like “service "charge,” “points,”
“Fanmy Mae,” “assumption fee,” etc.,
were beyond their comprehension. In-
terestingly, it was found thar experi-
ence gained in buying a home made
only a slight difference in the answers,
For example, 63.3 percent of those
who did not know the meaning of
“points” were homeowners.

This apparent lack of knowledge
on the part of both buyers and sellers
emphasizes the responsibility of li-
censees to make doubly sure that cli-
ents are given a clear understanding
of financial fundamentals.

POINTS

FHA-lnsured or VA-Guaranteed Loans

Discounts (or peints) paid to
lenders are, in effect, prepaid inter-
est, and are used by lenders to
adjust the effective interest rate so
that it is equal to or nearly equal
to the prevailing market rate (the
rate charged on conventional loans),
The discounts (points) are absorbed
by the sellers. On FHA-insured and
VA-guaranteed loans, buyers may
be charged only 1 percent. This re-
striction, however, does not apply
to conventional loans.

Conventional Logns

The charge for making o loan ai
most institutions is vsually called o
“loan fee,” “service charge,” “com-
mitment fee” or may be referred to
as “points to the buyer.” These
charges may vary considerably.

POSITIVE STATEMENTS WITHOUT KNOWLEDGE OF FACTS CAN LEAD TO DISCIPLINARY ACTION

A licensce should be prepared to
verify representations he makes regard-
ing conditions material to a transaction.
This has been discussed many times in
the Buldletin, bue disciplinary actions by
the commissioner reveal that some Ji-
censees still overlook their legal and
ethical responsibility in this area.

Thus, if a buyer’s reason for pur-
chasing a house was based upon the
agent’s incorrect affirmation that jt
was located in a certain school district,

the agent is subjecting himself to liti-
gation, By implying that he has
knowledge when he knows that he has
not sufficienc information to justify
his statement, he may be found to
have the intent to deceive. Indeed, it
should be emphasized that an agent
may be held liable for affirmative
statements which are not true even
though he believes them to be true,
A cardinal rule to follow is to verify
all important matters that are to be

relied upon by purchasers.

Even in small matters, it should be
remembered if the public is taken ad-
vantage of in a transaction, those con-
cerned are not likely to recommend
the agent’s services in the future. In
his transactions, an agent either can
be recognized as being fair, compe-
tent and worthy of referrals, or he
can be classified as an unscrupulous
operator whose reputation ends when
the sale is completed.
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Multifamily Inventory and Vacancy Study--
Arcata, Eureka, Fortuna and McKinleyville
—1966, By Russell R. Connett, Ph.D.,, and Vicki
Lee Manni of Humboldt State College.

This was the fourth in a series of
surveys to determine the multifamily
inventory and vacancy rate in the
larger communities of Humboldt State
College’s service area, Much of the
work was done by Miss Manni, an
advanced social science student at the
college, who did a thorough and in-
formative job under Dr, Connett’s
guidance.

Significant findings include: Over-
all vacancy rate for four communi-
ties covered in this study was 6.6 per-
cent; 663 one-bedroom apartments ac-
counted for 47 percent of the total
inventory and showed a vacancy rate
of 6.2 percent; two-bedroom units had
the highest vacancy rate (8.7 per-
cent); 59 percent of the total apart-
ments were furnished and had a lower
vacancy rate than unfurnished apart-
ments. The most frequently quoted
rental figure was in the $130+ cate-
gory (17 percent of the total), but the
“less than $507 units accounted for
13.7 percent of the inventory and
showed the lowest vacancy rate (1.5
percent). The bulk of all units were
less than five years old, and those 5-10
years old had the highest vacancy rate
(23.5 percent). Of the units studied,
165 had experienced a $10 increase in
rental rates since last inventory—onty
4.8 percent of those were vacant
which indicates demand has been
strong enough to support such in-
creases. The authors conclude the
long-range potential of this rental mar-
ket is promising.

A Study of Mobilchome Parks, Spaces, and

Residents in Humboldt County, 1966, By

Diana L. Denny, Gary L. Mayes, and Russell R,
Connett, Ph.D., of Humboldt State College.

Mobilehomes have been gaining an
increasing share of the single-family
residential market throughout the na-
tion; for example, 17 percent of all
single-family nonfurnished homes sold
in 1965 were mobilehomes; so, this

New State College Studies Availahleuf;nr Purchase

study was undertaken to determine
the place of the mobilehome as part
of the housing inventory of Humboldt
County. Vacancy rates were analyzed
in relation to space rental and a va-
riety of other variables including lo-
cation, age of park, park size, size of
spaces, park density and facilities pro-

REPORYS AVAILABLE

A limited supply of the following re-
search reports are obtainable from the
DRE’s principal office, P.O, Box 2407, Sac-
ramento, California 95811, at $1 per copy,
plus 4 percent state sales tax, if ordered
in California.

@ Fresne  State  College — Statistical  Ap-
proach to Real Estofe Appraisal with
Applications fo Farm Londs

® Humboldt State College — Broker’s Role
in Atftracting Industrial, Commercial and
Recreational Development

® Chico Stafe Callege-~Evalvation of Man-
agement Proctices in Small Real Estate
Firms in Northern California

® San Jose State College—Characteristics,
Preferences and Home Buying Infentions
of Apartment Residents in Son Jose

vided, The results of a survey of mo-
bilehome occupants have been ana-
[yzed and presented. Attitudes and
preferences concerning conventional
housing were examined and statistics
are given showing age, occupation,
income, family size and family com-
position of mobilehome residents. Also
shown is the pattern of development
of mobilehome park spaces in Hum-
bolde County since 1960, along with a
projection of future mobilehome park
development in this area.

All of these studies were made pos-
sible by the Commissioner’s Real Fs-
tate I'ducation, Research and Recov-
ery Fund and are available, in limited
supply, from the Sacramento main of-
fice of the Division of Real Estate at
$1.04 per copy. To assure everyone
aceess to study results, however, loan
copies are made available at your near-
est public library, state college library,
or the libraries at University of Cali-
fornia, Berkeley, or University of
California, Los Angeles.

State College Research
Strengthens Education

Most licensees are familiar with the
singularly successful California Real
Estate Certificate program in real es-
tate education sponsored by the Divi-
sion of Real Estate at some 67 of the
state’s 75 junior colleges as well as
with the University of California Ex-
tension Division’s Continuing Educa-
tiont in Real Estate offerings, leading to
the attainment of a certificate of
equivalent value, but relatively few
are cqually aware of the real estate
offerings of our state colleges.

Unlike the other institutions men-
tioned, state college real estate courses
are given without any direct support
from the Real Estate Education, Re-
scarch and Recovery Fund. This ar-
ticle proposes, however, to show the
relation between research, which does
receive such support, in upbuilding
and enriching the concomitantly of-
fered real estate curricula at 13 of
these four-year “senior” colleges.

Perhaps the best way to present the
state college real estate picture may
be to spell out the intimately related
research and educational programs of
a typical campus, in this instance San
Diego State.

Proud of its status as one of Cali-
fornia’s oldest such institutions of
higher learning, San Diego State Col-
lege currently offers six real estate sub-
jects, in both day and night classes,
leading to B.S. and M.S. degrees in
business with a major in real estate.
Between the program’s beginning in
1958, and 1966, approximately 480 stu-
dents (a record number) had gradu-
ated with either or both of these de-
grees and major, and 200 more were
registered for real estate courses dur-
ing the fall semester of the current
school year.

Much of this achievement, in the
opinion of faculty, administrators and
participating students, may be attrib-
uted to the encouragement and broad-
ened study opportunities provided by
a stimulating series of successful real
estate research projects, findings of
which have been made available to li-
censees and others through libraries,
direct sale of published studies and by
publication in the Real Estate Bulletin
and other professional journals,



REFERRALS—How Does Your Office Compare?

The present housing market has without doubt caused many real estate firms
to scrutinize critically their overall business operations, perhaps not so much
from the collective technical sales results angle, but rather from the stand-
point of how effectively they have demonstrated their “know-how” and prac-
ticed good management principles in the face of a period of readjusement.

Since objectives are usually accomplished through effective management
application, the following excerpts, taken from an article on “Do It Yourself”
market research in a recent issue of the Conera Costa Board of Realtors Research
Neasletter, illustrate how several firms made an effort to determine where their
business was coming from in order to decide on the best expenditures of their
time and money on advertising and selling.

Maintaining Records
The following questions were raised: What media attracted the clients to
the broker’s office, and are records kept identifying the various sources?
Many offices maintain a record of the sources of their business and “the
following reports show how this information can be broken down to indicate
how sales and listings are being developed:

“During the last two years, one firm asked cach owner and each buyer how
he happened to do business with them. The results are given in percentages,

Listings Percent
Canvassing by salesman ... e . 300
Direct response 0 newspaper 1(l for lmmgs . 4
Indirect response (call-ins) from owners wqdmg Jassificd section on ads

placed in for sale column ..o i 19
Yellow pages, telephone directory s e e e L 2
Radio commercials ... 4
Direct response (call-ms} fmm OWners scem(, thc office ¢ caravan bus in

their neighborhoods ... ... _. . 5
Direct response {call-ins) from « owners scemg “For Sale” and “So!d” 51gn';

in their neighborhoods ... USRI
Home and garden show booth ... L2
Referrals by other clients, atromeys, hanlcels CEC. o 22

Sales Percenmt
Direcr from newspaper advertisement of a property ... e 16
From ads in newspaper (called on onc property, pulchased mothm) .. 54
“For Sale” signs ... OO P UUPRPURUR -
Home and garden show booth e s e s 2
Referrals by other clients, attorneys, bankus CLC. oo e, 10

“For another firm, the percent of business from various sources balanced out
as follows for the past five years:

Buyers Percent Listings Percent
Refervals .. . ... ... 37 Referrals ... ... 51
SIENS o i 32 Signs (all) .. N
Newspapers .. 16 Birect mail ... 7
Walk-ins o7 Qwners' ads ... 1§
Miscellaneous ... 8 Misccllaneous ... s G
“Another firm came up with this tabulation:
Source of Sales Percent
‘The salesman sees a prospect’s need before the latter realizes it and helps
him work out a solution ... ... 2
Institutional advertising and pmmotlon of ¢ our ﬁrm by mdlwdual members
of the staff ... e e e e 8
Programs to sell epcc1ﬁc propemu e e e 32
Referrals made Ly satisfied customers .md fr:cnds e e e L. 58

“An interesting point is the differences between the three offices. For example,
referrals as a source of sales were 10 percent, 37 percent, and 58 percent,
respectively.”
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SALE OF ASSETS
USED IN A BUSINESS

A person who collects sales taxes
in the course of his business and
who sells that business for a lump
sum should report to the State
Board of Equalization (Sales and
Use Tax Division) the fair retail
value of the tangible personal
property sold, except for that por-
tion which is intended for resale,
i.e., inventory.

The use tax is collected on re-
ceipts from the sale of tangible
personal property held or used in
the course of an activity for which
a seller's permit is required, and
acquired by the purchaser for use
rather than resale. This does not
normally apply to registered motor
vehicles which might be transferred
as part of the sale of o business.

BURTON E. SMITH APPOINTED
NEW COMMISSIONER

{Comtinued from Col. I, Page 789)
tive conunittee, and as state president
during 1966.

Throughout his career as a Realtor,
Commissioner Smith has been an avid
protagonist of education as a stepping-
stone to professionalism  within the
real estatc industry, lending particular
emphasis to his conviction by serving
as chairman of the real estate advisory
board of Cerritos Junior College in
Norwallk. He was an instructor in real
estate subjects at Long Beach City Col-
lege from 1959 to 1963, and also served
as a member of the Commissioner’s
Real Estate Education and Research
Advisory Committee (CREERAC).

He has been active in the civic af-
fairs of his city, having served as the
first chairman of the Bellflower Plan-
ning Commission from 1958 to 1962,
president of the Rotary Club in 1960,
president of the junior chamber of
commerce for 1949 and 1950, and vice
chairman of the chamber of com-
merce in 1955. He also served as
chaitman of his city’s Red Cross,
United Way and Y.M.CA, fund rais-
g drives.

He majored in business administra-
tion at the University of Southern
California, where he received a bache-
lor of arts degree in 1941,

He and his wife, Betty, have two
sons, Burton, Jr., 23, and Bradley, 18.
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Subject Index for 1966 Real Estate Bulletins—Listed by Month and Page

Administrative Procedure Act ... Dec.—781
Broker, Real Estate
Api Jication Filing ate Determines

IBRLS e Feb.—748
Business Opportnnitics bt e e Aug—769
Check Licenses . Feb.~-747
Commingling ... Aug—770

Commission Awa; .
Contract Is to Be Read .
Fraud Results in Reco
Payment ...
THolding Escrow
Managing Practi
Negligence in Hoidi
Net Listing Cnution .
‘“Packaging Fee™ Pract
Disclosure of _.
Trust Fund Records
Verbal Listing Backfire
Bulk Transfer Act
Business Opportunities

Dee—788

. Fel.—--743
Deoc—788

Ot 780

Apr—749
Dee—779
Dot —-777
Aug.~-765

Bulk Trxansfer Procedure ... Feb.—741
Listing, Advertising and Showing .. Jun,—757
'\'Icctlns, Provisions of BuEk Transfer

Act . LAuge—765
Sales ... Aug.—769

Dec.——787
Apr—749

Sales and Use Tax
Selling ...

UCLA Lecture Series Auge—-772
Commingling . Aug.—770
Commission Awarded Broker ... ... ... Oct—780
Commission, State Real Estate—

Appoiniments ... R . TFebw741
Commissioner, Real Estate
Chaired NARELLO District
Conference ... e JUDL—758

Map Act Exemptions Jun.—762

Married ...... Apr.—-754

Named NARELLO Vice Pres:rlem -~ Feb.—746

""Price Kiting” Legisiation . e ADT-754
Professionalization  Outline . Ang.—765
Revokes Broker's R.E. and Business

Opportunities  Licenses . Feb.—743

Contract, Sales—Pay Off .. Apr~-756
Court Cases

Biakanja v, Irving ... Ot —777

T Qet—i77
Qct.—-777
Qect—780

Caplan v. Schroeder
Franklin v. Hansen ..
Tustice v. Ackerman ..

Porter v. Cired, Inc. ... Qct—773
CREA—Robbins Elected Prosident . .. Dec—783
Division of Real Estate

Inguiries Received ... ... R Aug.—767

Publications—XReference Book Teb.—741

chulatory Area Divided ...

San Bernardine Office Moved

Santa Ana Office Manned .
Examinations

Forfeiture License Rights

Oct—773
.. Aug—767

Finder’s Fee Qet—773
Torfeiture Clause Questioned e Q777
Forms

Public Report Receipt Revised . - Qct~—776
Housing Act—Rent Supplemcnt

Programs . . L Apr—751

House Sales—Statistics . . Jun—759
Law

License Covers Stock Co-op Sales .. Aug.—770

Licensee Should Hwe Basxc Knowledge

of Tax ... —
Legislation ~Apr.—754
Blind Advemsmg R Cet—777
Parcel Maps ... .. Apr——754
Severe Rules for Ha as
Contractor .‘Aug—’?72
Subdivision Regulations . Aug.—770
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License .
Changes Need Signature ..
Decrease in ...
Participation _in R.E
Regulations Revised ..
Loan Controls—Real Pro)
FLoans—~Costs and Expenses
Usury and Discounted .
Map Act Exemptions ..
NARELLO
Gordon Named Vice President, 1966, Feb.—746
Hempel Named Vice President, 1967 Dec,—784
Western District Conference ... Jun~-758

Obituaries
ickinsor, Joln T
Read, Maury ......
Reed, Tred E. ...,
Snnth, Thomas J. .
Pension Fund Investment .

Dec 788

Dec.—787
Oet,—773
Aug.—772
Qct,—775
ee,~—781
ct.—779
Jun 762

Aug,——772
Aug,—769
Jun. ~—764

Possession—Fromise in  Writing Feh—743
Professionalization—Blueprint for ... Aug~765
Proposition Fourteen
More Court ACtON .o, }un.—-759
Recovery Tund—Payments Restricted ....Jun—757
Research, Real Estate
State Colleges
Banks and Mortgage Lending .. Dec.~-785
Closing Costs on Residential
Transactions L Apr-—T755
Distribution of Reports ... e Qet,—778
Home Buying Intentions of Renters Leh.—745
Management Lractices . ............. Aug—771
Real Estate Salesmen: Santa Clara
County ...... .

Reports Available
Retail Shopping P
San Francisco Consumer B
Plans ..., ..
Urban Fringe In
University of California,
Extension Sets Program ... ...
Extension Real Estate Education ... Dee,
1966 California R.E. Bookshelf ... Jun.—763
Residential Replacement Demangd .. Dec.—785
University of California at Los Angcles
City Land Values Vary .. T
Extension Program Set ..

~Adec—7863

- Apr—755
L ApE 755

Extension Real Estate Education .... Dec.—788
Land Speculators—Sketch Role ..Feb.—744
Lecture Serdes .. . ... Aug—772
Reprints Available—Taxes and
ncomes . ereeeen. Feb =744
Urban Land Economics Lssnys ........ Feb,—745
Salesman, Real Estate
Business Opportunity Sales ... .. . Ang,—769
License Transfer Pointers . Ot —-780
Secured Transactions _................ Dec—781
Subdivisions
DRE Investigates Vielators ... . Apr.—754
Hillside Developments . . Dec.~-784
THow Controls Evalved ... JJun—762
Qut-of-state Land Frauds szp Oct.—-776
Manual Available ... Ang.—770

Material Changes to Be Reporled.

Parcel Maps .. .

Public Report R

Repulations Revised

Ruling by Attorncy Ger
Trust Accounts ... ..
Violations

DRE Investigates S Apr——754

Subdivision Mail Order Sales ... Oct—776
oo Dec—-782

I;t Revised .

._:Aug 767

Zoning Comments

UNIVERSITY EXTENSION SETS
SPRING PROGRAM

Classes will be given by the University
Extension, University of California, in Berke-
ley, Buena Park, Burbank, Glendale, Ingle-
wood, lrvine Campus, Los Angeles (Down-
town Center), Norwalk, Riverside, Rosemead,
San Diego, San Francisco, Santa Barbara
Area, San Rafael (Kentfield), Torrance,
UCLA Campus, Yan Nuys, and Walnut
Creek.

For further information concerning courses
get in touch with University Extension, Uni-
versity of Californio — 2223 Fulton Street,
Berkeley 94704, phone 845-6000, or 1100
South Grand Avenue, Rm. 315, Llos Angeles
90015, phone 747-4321, Ext. 33.

Cribhing in Exam Causes

Salesman’s Downfall

While taking an all-day sales-
man license examination, an applicant
was observed consulting handwritten
notes, This was in direct violation of
Section 2763 of the Commissioner’s
Regulations that states, “Examinees
will not be permitted to refer to any
notes, books or memoranda.”

Consequently, a hearing was held
and the Real Estate Commissioner de-
nied an application for a four-year
salesman license because the applicant
failed to establish “traits of honesty,
truthfulness and good reputation re-
quired of real estate licensees.”

Cheating is a grave matter. Though
everyone facing an examination is
under pressure to some degree, it
should be clear that the DRE’s ex-
aminations are closely monitored and
no notes, books or memoranda are to
be available during the examination
session.



