Eomunn G, Brown Jr., Governor
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Ready Reference For
Complex Subjects

Lditer Note: No place affords a more striking
conviction of the growth and magnitude of the
real estate business than a wvisit to the libraries of
ithe University of California at Los Angeles and
Berkeley, The Bulletin editor asked the real estate
librartans of these two universities for a description
of their respective libraries so our readers could
take advantage of this wealth of knowledge. Both
libraries have heen in cxistence for about 25 years
and are partially supported from the Department of
Real Tistate Education, Research and  Recovery
TFund. Their research capacity is almost unlimited
on any current or past real estate or related subiect,

University of California,
Los Angeles

The Housing, Real Estate and Ur-
ban Land Studies Program has been
an on-going unit within the Graduate
School of Management, University of
California, Los Angeles since 1951,
Over the years with financial aid from
The Real Tstate Education, Research
and Recovery Fund, an excellent li-
brary of books, journal articles, gov-
ernment publications and pamphlets in
the ficld of real cstate and urban land
cconomics and relared subject mateer
has been accumulated, so that it now
is one of the outstanding special col-
lections covering this field.

The collection contains approxi-
mately 2,800 books shelved aiphabeti-
cally by author, plus a card file or-
ganized by ride, author and subject
matter. In addition, therc are over
15,000 pamphlet items on vatious sub-
jects, about 6,000 government docu-
ments, and the Program subscribes to
approximately 44 serial publications,

{Continued on page §)
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FALSE AD CAUSES
SUSPENSION

A real estate salesman, acting as office manager for a large brokerage firm, re-
peatedly placed a dishonest advertisement with several local newspapers over the
protest of the seller who claimed the ads did not remotely describe the listed prop-

erty.

The ads carried such expressions as famous actor's secluded estate; winding tree
shaded drive; Olympic size pool and so forth, descriptions which did not fit the

property offered.

Although the od, according to witnesses, drew some 200 prospects, during a two
month period, it was not canceled until the employing broker, learning of the
activity, relieved the sales manager of his duties.

Exaggerations, false and misleading statements, have no place in any business,
particularly in the competitive real estate community,

incidentally, the deliberate and false statements of this licensee, after investigation
and hearing, prompted the real estate commissioner to suspend his license.

ME?

Your records may be next in line
for an audit, so keep your trust ac-
count records in good order.

The Bulletin featured good trust ac-
counting procedures in its Fall 1975
issue. It also emphasized that over one-
third of brokerage trust accounts
checked were not sufficiently main-
tained to adequately protect the cli-
ent’s funds.

As a result of the DRE’s continuing
program of auditing broker's trust
fund records a number of Desist and
Refrain Orders (D & R) are being is-
sued. Here is a sample of some that
have crossed the editor’s desk re-
cently:

D& R

Books and records examined. Bank
trust account maintained. Finding:
Broker authorized and/or permitted
persons not listed in or complying
with the provisions of Section 2834

of the Regulations of the Commis-
sioner to make withdrawals from said
trust bank account.
D&R

Books and records examined. Find-
ing: Broker failed to maintain separate
records for each beneficiary or trans-
action, accounting for all funds therein
which have or should have been de-
posited into trust bank account.
D& R

Books and records examined. Find-
ing: Broker failed to maintain col-
umnor records or separate cash re-
ceipts and disbursement journals per-
taining to all funds received from or
for the benefit of his principal(s).
(Broker also did not have a written
agreement with each salesman in his
employ.)

#* *
A Desist and Refrain Order has the

{Continued on page §)
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anber, National Association _of:-Be;ﬁ'
i cense Law Offici

Disciplinary Action—IJune-September 1975

REB—Real estate broker RES-~Real estate salesman REQ—Iiecal estate officer
RREB—Restricted real estato broker RAES—Testricted real estate salesman REC--Real estate corporation

NOTE: A list of actions is not published in this Fufletin untii the 30-day period allowed for court appeal has expired; or if an
appeal is taken on the disciplinary action stayed, until the stay is dissolved, Names of persons 1o whom licenses are denied upon
application are not published,

* Mot previously published

Effective  Violation Business and Professions
Name Address date Code/Commissioner’s Regulations

*Shirley, Philip L. C, (RIE8)__ ... 34928 77l S, Littlerock. ... ...
*Moore, Jart Lee (RIES) 3752 Arlington Ave,, Riverside. .. 6726475 10177(b)
itli 25435 Via Cicindela, Carmel 7/ 1775 480(){1), 10177 (b)}{{)

3003 Moorpark Ave,, San Joseo ... 7/ 1475 10177 (6)(3)
7045 Via Valverde, 1a Jolla....n. ... 7/ 2725 490

22635 Jameson Dr., Woodland Iills._ . 5 440

808 2nd St., Santa Monica ew T/ 3775 490, 10177 (b)

17104 #uclid, Garden Gro T/ 9775 10177 (b)

960 Butte St., Corning. . 7/16/75 490, 10177 (b)

.- 404 W, Gibsea Rd., Wood 2716775 490, 10177 (b}

- 0606 Desmond Cr., Bakersficld 7728775 101764a) g} (1), 10177 (3)

744 W, 81, Escondido. ... 7/29/75 490, 10177 (h)

12880 Francine PL, Poway.... &/ 5775 ]013?':7%?(})37, 10143, 10176 (e}{g) (i),

10
Liliott, Jay N, (RRES)..._...... 3325 Primera, £4, Hollywood ... 8/14/75 1017741

6/24/75 101778

an, odore Albert (R
Buchwalter, Kiki (RES).
Caldwell, Fredda Ann (R

Roush, Donald lidward {R
Ruport, Robert M, (RIZE).
Barber, Gary Robert (RJ
Sorenson, Lestyn Gaye (F P
Grundy, Paul Lawrence (RES).__

()
Flick, Keith Evans (RES)_ ... 13797 Quito Rd., Saratoga..eeoueon. 87197475 480(13, 10177(b) (D)
Bodden, ¥dward Michael (REBY. . 1176 Boulevard Way, Walout Creek. .. 97 3/75 1021335(.} 22%11?26(1\)((3)(1), 10E774d)(3),
Calhoon, Francis Dale (REB).___ 409 Richardson §t., Grass Valley_ ... /3775 490, !d!??i(b)

. G610 24th St., Rio Linda.__._..
J._. 1221 Noonan Dr., Sacramento_

Carpenter, Virginia Sue (R

97 3778 490, 10177{1)
Eastburn, Bernard Dale (RES

9/ 3/75 490, 10177{b)
9/ 3/75 490, 10177 {0)(h)
............. 9/ 4/75 10137, 10177(d), 2851

Gross, Philip Lawrence (RES).. .. .0, Box 430, Carmichac!

Stewart, Hugh (REBHREC).. ... 232 Regeny 8¢, Inglewood
Officer—~Michacl Gold & Arthur Licberman Corp.
Ofiicer—Rental Guide, Inc.

. Effcctive  Violation Business and Professions
Name Address date Code/Commissioner’s Regulations

*Savant, William Green (REB}.... 2509 W, Manchester, Inglewood._. .. 6/24/75 490, 1OL77{b}
{Right 10 RREB license on terms and conditions)

Sakamoto, Donald Yoshiaki
{(REBHREQ) ... oeo.. nmmew 428 Payne Ave, San Josee ... 7/ 175 1017
Officer—1acific National Financial Corp.
(Right to RREB license after 30 days on terms and conditions)

Van Nickerk, James Martin (RES) 4136 Towell Ave., La Crescenta.. ... 7/ 3/75 490
(Right to RRES license on terms and conditions)

Lopez, Alexander John (RES)._.. 914 W, Victonia, §190, Montebello.. ... 7715775 490, 10177 (b)
(Right to RRES license on terms and conditions)

Hranka, Frank J. (RES).___._._. 2859 El Cajon Blvd,, San Diegoo.__._. T/L7/75 101760) (), 10177 ()

(Right to RRIS license after 20 days on termis and conditions)
Wolilinger, Andrew  Frederick
lig) ....................... 12400 Euclid Ave,, Garden Grove. ... 8/ 5/75 490, 10177(b)
(Right 1o RRIB licensc on terms and conditions)
Grundy, Felton Lafayette Jr.

(RIESY s v i aee 331858 Abvaradoe Blvd., Unlon City. ... 8/ 6/75 101764), 10177 (1)(j)
{After 50 days, right to RRRES license on terms and conditions}

Moradi, Fred Zabolestani (IRIES)__ 7874 Girard, La Jolla. _..... . ... 8/12/75 10177 ()N
{Right to RRIS license on terms and conditions)

Ross, Sanford Allan (RES) .. 11730 Otsego St., N. Hollywood ... 8/19/75 490, 10177(b)
(Right 10 RRES license after six months on terms and canditions)

McClurg, Robert Dean {(RES).... 1908 Springs Rd,, Vallejo. ... ... 9 3775 490, 10177(b)

(Right 10 RRES license on terms and conditions)
Qdckirk, Wayne Richard (RER)
418 10 ) D, 2415 8. Manchester, Ste. J, Anabeimo.0 9/ 9/75 10177(d), 11010, 11018.2
Officer—Amree Shelter & Recreational Developers, Inc,
(Right to RREB license after 30 days on term's and conditions)

Lffective  Violation Dusiness and Professions

Name Address date Code/Commissioner’s Regulations
*Ewald, Maxwell Ozto (REB).._ .. 2729 Carlshad Blvd,, Carlsbad_ __._____ 6/(}24/75 10176 (x) (i}
ays
Citing, James Dennis (RES)_ ... 5842 Edinger Ave., Huntingion Beach. . 8/12/?.; 10177 (c)
months

Statement on Real Estate Bulletin issued quarterly was filed with postmaster on September 16, 1975,
Location of office of publication and headquarters of publishers is 714 P Strect, Reom 1550, Sacramento,
California 95814, Publisher: John E. Hempel, Chief Assistant Commissioner, State of California; Editor:
Larry W. Smith, Deputy Commissiener, Department of Real Estate; Managing Editor: Henry H. Block,
Assistant Commissioner, Department of Real Estate; all with offices at the address given ahove Ownerx:
Department of Real Estate, State of California, 714 P Sireet, Sacramento, California 95814. Bondholders,
mortgagees and oher security holders: none. Averape number of copies eaclh issue during preceding 12
months: 218,750; paid circulation through dealers, ete.: none; mail subscriptions, 214,785; total paid
circulation: 214,785; free distvibution: 2,500; tota]l distribution: 217,285; office use, left over, ete.: 1,465;
total press run: 218,750, Actual number of copics of single issue published nearest to filing date: 224,000;
sales through dealers and carriers, ete.s none; mail subseriptions: 220,453; total paid circulation: 220,453;
free distribution: 2,500; total distribution: 222,953; office use, left over, ete.t 1,047; to1al press run: 224,000,
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HOMEOWNER ASSOCIATION

Since the condominium style of
living is relatively new as we know
it today, many complex matters have
developed causing significant problems
for condominium purchasers.

Condo—Problems, Problems,
Problems—

Associations of condominium home-
owners presently face significant op-
crating problems, and these problems
are likely to become more serious.
The problems arc exaggerated in situa-
tions where the association is unpre-
pared for management responsibilities,
or where there is no natural home-
owner leader willing to invest substan-
tial time and take a firm businesslike
approach to the affairs of the associa-
tion.

Because there are many condomin-
i homeowner associations having
operating problems, the DRE estab-
lished 2 homeowner association desk.
Lee Sida, Chief Deputy Subdivisions,
is assigned to service and counsel
homeowner associations. He will assist
associations throughout the state in
problems arising in HOA operations.
Sida works out of Sacramento Sub-
division Headquarters.

Headway Made—

Like everything clse, organization,

management, maintenance, and upkeep

ESK ESTABLISHED T0O

EASE CONDO PROBLEMS

of condominium common interest
areas takes money. If there are unsold
units in the project, the developer/
subdivider is required to pay the pro-
portionate assessments on unsold lots/
units but sometimes fails to do so. That
is one point where DRE comes into
the act. During the first 90 days of
operation, the HOA desk was instru-
mental in collecting over $21,000 from
developers of unsold units who had
failed to pay their assessments to
vartous homeowners™ associations.

Condos Here to Stay—

The condominium form of property
ownership has grown dramatically in
the past five years. Reports indicate
that approximately four million people
now live in condominiums and co-
operatives throughout the U.S. Most
bought their unic in the last five years
and the condo accounts for 25 percent
of the housing starts in the U.S,

Assistance Provided—

The HOA desk provides assistance
in three primary areas:

1. Assists homeowner associations to
organize, Normally the developer
manages and operates the common
area amenities until 51 percent of the
units are sold, or six months after the
first unit is sold.

2. Assists homeowner associations to

Effeetive  Violation Business and Professions

Name Address date Code/Commissioner's Regulations
C‘}]Il!'}{o]u}:;), Clarence Clement 69 ) Fvelvn Dr. § y 1017
LB e Mary Fvelyn Dr, San Jose. ... 7717725 10176¢a) (i), 10177k

(75 days stayed for 1 year on condition) J 90 days ()
Chambertain, Jack Stephen (RER)

REQ) e e 2625 Fair Qaks Blvd., Sacramento. ... _ 8/12/75 10177(2)(g)

Officer—Intracoastal Investment & Mortgage Co. 30 days

{Stayed for 1 year on terms and conditions)
Sullivan, Joseph Albert (RES)..... 3938 State St., Santa Barbara.......__ 8/12/75 10176(a)()

{20 days stayed permanently) 30 days
Hatter, Wiley Bryant {(REB)____. 38463 Fremaont Blvd,, Fremont._ ... 8/14/75 10145, 10176(a}, 10177(d), 2832

(Stayed for 1 year on terms and conditions)
Saai, Winston Avgust (REBI(REQ) 4835 N. Ist 8t., Fresno

ays
.- B/14/75 10176(a)

Officer—IHots, Janzen, Resener, Saaf, Inc. days
(Stayed for 1 year on terms and conditions)

Murray, Harry (REBY __ . _.___ 1508 150t Ave., San Leandro_ .. __ 8715775 10177(d) (g){h), 2725, 2900, 2901,
{Stayed for 1 ycar on condition) 5 days 2502

Name Address Pate TFund Payout
Priamos, Sophie {RIFS) ... ... 3027 Alondra Blvd., Bellflower._. .. 119475 $10,000.00
Franzalia, Ramon Sullivan (REB)Y_.____._. 13517 Ventura Blvd., Sherman O .9 4TS $9.708 .07

get cooperation from developers who
have not yet lived up to their commit-
ments, e.g., pay assessments on unsold
lots, complete unfinished common fa-
cilitics.

3. Assists homeowner associations to
set up annual budgets for operation
and fature reserves.

Condo Purchasers—

Qutside of retirement and recreation
areas, condominiums fargely appeal to
two groups, the “young married”
childless couples and “empty nesters”
whose children are no longer living
at home. The young married couple
often does not recognize the problems
of communal living. As former rent-
cers, they had a landlord as an arbiter
of disagreements and were unprepared
for high-density ownership living.
When there is confusion as to by-laws
or rules of the condominium project,
when there are numbers of unit rent-
crs, when persons of widely varying
life styles are mixed in one project,
or when the unit owners assoclation is
unable eor unwilling to respond to
complaints, the association has some
preity complex problems.

Management Needed—

If the thought of involvement in
property management  distresses  a
buyer, then owning a condominium
may not be the best form of shelter
to keep the buyer’s family comfort-
able and content.

I EXAM RESCHEDULING

FEE INCREASED

If an applicant for any examination
fails to take the examination on the
date scheduled, he may malke applica-
tion in writing to the principal office
of the department in Sacramento for a
new date. Although currently only
$4.00, a rescheduling fee of $15.00
for brokers and $10.00 for salesman
must accompany the written request
after December 31, 1975, for a new
examination date.

The new fee requirement was de-
signed to alleviate an enormous re-
scheduling workload caused by the
high volume of applicants, about 20
percent, who fail to show up for their
scheduled test date. The new fees also
will be more consistent with the
actual costs involved in rescheduling.



In spite of its “faults”, San Andreas,
Calaveras, Hayward, San Jacinto, and
others, to name a few, we still Jove
California. But what would it be like
to invest our life and savings in a
well-planned home and early some
morning have it rocked by a seven
point quake? Anyonc who has experi-
enced cven a slight temblor knows the
potential wrath of mother nature.

Because California has so many
earthquake faults and because some
citizens like to build on cliffs as well
as mountains, river bottoms and even
over active faules or any other place
that suits their imagination, building
location becomes a public safery
factor.

Alquist-Priolo Special Studies
Zones Act

Alquist-Priolo Special Studies Zones
Act, formerly called the Geologic
Hazard Zones Act {1972) is a zoning
act designed to control development
in the vicinity of hazardous faults for
the benefit of public safety. The act
is direccted solely at the problem of
surface fanlt rupture. Although seis-
mic shaking cffects are more damag-
ing than faulc rupture, the act is not
directed at the other ecarthquake
hazards.

A “special studies zone” is a special
kind of geologic hazard zone, deline-
ated by the State Geologist around
traces of potentially active faules,
where specific site investigations are
needed to avoid inadvertent construc-
tion over traces of active (i.e. haz-
ardous) faults. A zone normally ex-
tends onc quarter of a mile or more
in width, centering on the trace of a
fault which may be hazardous for
development or construction of a
structure for human occupancy due
to surface faulting or fault creep.

Under the former Geologic Hazard
Zone Act, citics and counties were
prohibited from approving the loca-
tion of any development or structure
for human habitation within a spe-
cial studies zone if an undue geologic
hazard would be created. Approval
was generally withheld untif a builder
provided geologic studies to allow de~
termination of the existence or ab-

sence of hazardous faults. Under the
amended act, geologic reports are no
longer required for single-family,
wood-frame dwellings of one or two
stories in projects of three units or
less.

Recent Amendments to the Special
Studies Zones Act

Senate Bill 5, which amended the
Special Studics Zones Act, effective
May 4, 1975, beginning with Section
2621 of the Public Resources Code,
not only exempted certain types of
dwellings and changed the name of
the statute but added certain provi-
sions of utmost importance to the real
estate  community. The following
message from Section 2621.9 of the
Code is extremely important to real
estate licensees.

A person who is acting as an agent
for a seller of real property which is
located within a delineated special
stuclies zone, or the seller if he is act-
ing without an agent, shall disclose fo
any prospective purchaser the fact
that the property is located within a
delineated special studies zone.

The act primarily provides guide-
lines, policies and criteria for city and
county planners in the exercise of
their responsibilicy to provide for the
public safety in hazardous fault zones.
The amended law is applicable to any
“project” (defined below) upon issu-
ance of the official special studies zones
maps by the State Geologist, but does
not apply to structures in existence
prior to May 4, 1975.

Project Defined

Scction 2621.6 of the Public Re-
sources Code defines “project” to
mean:

Winter 1975

(1) Any new real estate develop-
ment which contemplates the
cventual construction of struc-
tures for human occupancy,
subject to the Subdivision Map
Act (commencing with Section
66410 of the Government
Code).

(2) Any new real cstate develop-
ment for which a tentative tract
map has not vet been approved.

(3) Any structure for human occu-
pancy, other than a single-fam-
ily wood frame dwelling not
excecding two storics.

(4) Any single-family wood frame
dwelling which is built or lo-
cated as part of a development
of four or more such dwellings
constructed by a single person,
individual, partnership, corpo-
ration, or other organization.
No geologic report shall be re-
quired with respect to such
single  family wood  frame
dwelling if the dwelling is lo-
cated within a new real cstate
development, as described in
paragraph (1) or (2) of this
subdivision, for which develop-
ment a geologic report has been
cither approved or waived pur-
suant to Section 2623,

For the purposes of this chapter, a
mobilehome whose body width ex-
ceeds cight feet shall be considered to
be a single-family wood frame dwell-
ing not exceeding two stories.

Other Situations Exempted

The conversions of an existing apart-
ment complex into a condominium
does not trigger responsibility under
the act, other than disclosure that the
apartment/condominium is in the Spe-
cial Studies Zone. The act does not
apply to alterations or additions to any
structure within the special studies
zones the value of which does not ex-
ceed 50% of the value of the struc-
fure.
Important Point For Real
Estate Agents

The most imporeant point for }i-
censecs to remember is disclosure to

{ Cominued o page 5)
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the buyer if the property for which
he is interested lies in a special studies
zone subject to carthquake hazards.
This disclosure should be a written
part of the offer to purchase.

How to Get Zone Maps and
Other Data

Real estate licensees who are in-
volved in property transactions lo-
cated near special studies zones should
obtain information about that zone.
The following references are avail-
able:

e Index to maps of special studies
zones. This index, along with the
text of the act, policies and cri-
teria, and other pertinent informa-
tion, is available as Special Publi-
cation 42 for §1.00 plus tax.

o Maps of special studies zones,
These maps may be consulted at
offices of cities and counties af-
fected by the zones or at any dis-
trict office of the California Divi-
sion of Mines & Geology.
Individual copies may be obtained
from many local jurisdictions or
they may be purchased from Blue-
print Service Company, 149 Sec-
ond Street, San Francisco, Ca.
94105—(Tcl. 415-495-8700).

@ Dxplanation of special studies zones
maps. These are free.

& Guidelines to geologic and seismic
report (CDMG Note 37). This is
free.

@ Model ordinance for cities and
counties to implement the Alquist-
Priolo Act. This is an informal set
of regulations for guidance pur-
poses only. Price is 25¢ plus tax.

The above items can either be ob-
tained at California Division of Mines
and Geology District Offices localed
at:

Sacramento—I1416 Ninth Street

San Francisco—Ferry Building

Los Angeles—I07 So. Broadway,

Room 1065

or by mail from the California Divi-
sion of Mines and Geology, P.O. Box
2980, Sacramento, CA 95812.

SPECIAL PROCEDURES FOR
HOME-OWNER ASSOCIATIONS

The Regulations of the Real Estate
Commissioner as amended cffective
January 1, 1975, require that the con-
trolling instruments for condomini-
ums, planned developments and other
common-interest subdivisions include
special procedures that pave the way
for resident-owner representation on
the governing body of the home-
owners’ association as carly as the
organizational mecting of the asso-
ciation.

Section 2792.8(10) of the Commis-
sioner’s Regulations provides in part
that there must be “special procedures
to assurc that ac least one representa-
tive of the governing body is elected
solely by the votes of owners other
than the subdivider at any clection in
which the owners other than the sub-
divider do not have a sufficient per-
centage of the voting power of the
association to elect at least one gov-
erning body member through the cu-
mulating of all of their votes.” Thus
even though the subdivider has vir-
tually all of the votes of the associa-
tion through his ownership of unsold
lots, the resident owners must be af-
forded the opportunity to elect at
least one representative to the govern-
ing body at the carliest meeting of the
association called for the purpose of
clecting members to the governing
body.

This special procedure need not be
made applicable to those clections
when resident owners have sufficient

ber through cumulating of votes. Ex-
ample: T a 100 unit subdivision, there
are five director positions with con-
current terms to be filled by election
at an annual meeting of the associa-
tion. Under cumulative voting, there
are 500 votes (five per lot owner)
cligible to be cast for the five direc-
tors. Seventeen resident owners is all
that is necessary to assure election of
a candidate of their choice if these
owners cumulate their 85 votes and
cast them for a single candidate,
Therefore, in this cxample, the special
procedure under the regulation is re-
quired to be made applicable only so
long as there arc less than 17 resident
owners eligible to vote at an clection
of governing body representatives.
Neither the special procedure nor
the requirement of cumulative voting
in the election and removal of govern-
ing body members assures that a resi-
dent owner will be a representative to
the governing body during the time
that the subdivider holds a majority
of the voting power of the association.
The regulations merely assure that
resident owners will have the oppor-
tunity to clect a resident owner as a
board representative. It is conceivable
that resident owners will vote for the
subdivider or his agent or employce
rather than for a resident-owner can-
didate. However, experience has
shown that the transition from devel-
oper control to resident-owner con-
trol is smoothest in those associations
where there has been resident-owner
representation on the board from the

beginning.




TEST YOUR
KNOWLEDGE

Broker, who represented seller, re-
ceived a check from buyer payable to
broler's order in the sum of $1,000
deposit toward purchase offer of $10,-
000 property listed by broker.

Which of the following is consistent
with broker’s legal responsibiliey?

1. Endorse the check and give it to
seller.

IL. Deposit the check in broker's
personal bank account and send his
(broker’s) personal check for $1,000
to seller.

11X, Deposit check in trust fund ac-
count and advise seller of deposit and
offer,

IV. Indorse check and forward to
escrow account.

V. Hold check until seller accepts
offer.

Select one:

(a) T only, (b) IIT only, (¢) both I
and II1, but not 11, (d) I, 1I, and III,
() IV, (©) V.

Answer on page 8.

LICENSE NUMBERS

The July 1, 1975 real estate license
tally shows 235,321 California real es-
tate licenses issued. This total breaks
down as follows:

Active Inactive

Broker licenses ... 67,124 10,701
Salesman licenses ... 93,106 64,390
Total e 160,230 75,091

As might be expected the greatest
number of licensees are located where
the general population is greatest. Los
Angeles County being first in both
respects has 77,024 licenses while
Orange County is second in both re-
spects and has 26,284 licenses. To-
gether these two counties account for
44 percent of all licenses. By contrast
the two counties with the least popu-
lation have 16 licenses. They are Al-
pine County with 6 licenses and Sierra
County with 10 licenses.
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MORTGAGE LOAN ADVERTISING

There are a number of instances under the Real Eseate Law where real estate
licensces are required to submit advertising copy 1o the DRE for approval prior
to use. One such instance is certaln mortgage loan advertising,

Although a real estate broker may be classified as a mortgage loan broker
(Sec. 10131.1 et seq) he need not submic advertising for review unless either of
the following conditons exist:

1. At least four hundred (400) loans are negotiated within a year or
2. 5% of gross revenue (or a minimuom of $10,000) is expended for ad-
vertising within a year.

In addition to those who st submit their advertising, Regulation 2847 al-
lows licensces in the mortgage loan business to voluntarily submit their adver-
tising for review and approval prior to usc.

All requests (state-wide) for advertising review relative to mortgage loan
activity, are directed to the Los Angeles office of the Department of Real Fs-
tate. The norm for approval on primary submissions is about 50% and it is esti-
mated that approximately $0% of the disapproved advertising is redesigned,
resubmitted and subsequently approved for use.

The following general rules apply to submissions:

1. Advertising must be submitted in duplicate.

2. A sample of the advertising to be used together with all accompany-

ing material must be submitted.

3. A disclosure of license status must appear in the advertising in some

form acceptable under the requirement of Section 10140.6.

4. Advertising must be submitted and written approval obtained from the

Department prior to use.

5. No advertising will be approved by telephone.

6. Advertising once submitted (and not disapproved) must be retained by

the broker for three years from the date of approval whether or not the

advertising is actually used.

The advertising criteria is broad in scope as relates to its application. Care-
ful attention is given to examining use of words and phrases, and some problem
areas are: the use of the term awill (a promise) as opposed to wmay be able to
(no assurance); superlative or comparative words or phrases, with undocu-
mented or unsubstantiated claims or without material disclosure; or the impli-
cation of the Department’s endorsement or approval of their activities; and,
phone numbers or addresses which suggest branch offices when licensee has no
branch offices.

Careful scrutny of the material submitted must be made to determine com-
pliance with the 15 subsections of Regulation 2848, relating to the advertising
criteria.

After review, the advertising is cither: (1) approved; (2) approved—subject
to indicated changes, corrections and/or deletions; or (3) disapproved. The
broker is notified in writing of the results of the review. The thrust of the ad-
vertising requirements is directed toward the borrower situation; however,
investor oriented advertising is also reviewed for compitance.

summary Order to correct conditions
not in compliance.

full force and effect of law. Non-
compliance with a D & R can be a
criminal offense and may prompt
further investigation leading to suspen-
sion or revocation of the broker’s li-
cense; in the more serious cases an ac-
cusation will follow, and the D & R
will have served its basic purpose as a

RESEARCH REPORT AVAILABLE

Psychographic  Profiles of  Selected
Groups of New and Used Home Buy-
ing Families . . . Author, Charles A.
Bearchell, Jr.; California State University,
Northridge , . . $1.50 plus tax.
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THE LIFE OF AN EXAMINATION QUESTION

The following steps are traveled by
each examination question prior to,
during and subsequent to its use in
a real estate broker or salesman exam-
ination booklet,

1. Prior to the actual writing of the
guestion, the subject material is
rescarched by using one or more
of the texts contained in our re-
search library, Books uvsed must
be of general circulation and

Programs for the advancement of
real estate education are initiated and
coordinated in the California institu-
tions of higher learning. Continual
staff efforts are directed toward up-
grading the instruction and instruc-
tional materials, all with the aim of in-
creasing knowledge and competence
of the real estate student/practitioner.
Specific programs developed include:

Teacher Credeniialing Seminars

Four to six seminars are financed
and coordinated annually to upgrade
the level of teaching and to qualify
those with real estate expertise so that
they may be credentialed for teach-
ing through the Department of Edu-
cation and through the Office of the
Chaneellor of the California Commu-
nity Colleges.

Instructors and Student Guides

Educational materials are developed
and financed. The development of
these materials is coordinated. These
cfforts are to add new text materials

Henry Block, Assistant Commissioner (left), in dis-
cussion with Real Estate Curriculum Editerial Board
Members Lowell Anderson of Cerritus College,
Nerwalk; Erik Jorgensen, San Francisco, Broker/
Adtorney and Frank Battino of Merrist College,
Ockland, California.

available to all applicants.

2. The majority of the questions are
written by the Examination Sec-
tion at Sacramento. They are also
written and submitted by other
deputies in the Department and
outside sources such as colleges,
industry, etc.

3. After writing, it is submitted to
the Supervising Deputy—Ixam-
inations for review and further

and also standardize course offer-

ings throughout California. Instructor
guides and other teaching aids help
attract the successful practitioner to
the classroom to be an instructor.

Coordinators Conference

An annual conference is funded and
coardinated for those individuals in
the community colleges who are re-
sponsible for coordination of the real
estate  programs in their schools.
Teaching techniques, as well as pro-
cedures for coordinating real estate
programs in the various colleges are
discussed.

Instructor Education Workshops

Two workshops are funded an-
nually (1 in Northern California and
1 in Southern California) for educa-
tors and instructor/practitioners. The
format provides for the interchange
of teaching techniques, ideas and ma-
terials that have been proved effective
in classroom.

Consumer Education

Consumer brochures are published
such as—“Buying Land? Investigate
Before You Invest”, “May We Help
Your”, “What the Borrower Should
Know About Mortgage Loan Brolker-
age”. A consumer film and several
public service announcements for TV
and radio have been produced and
distributed. Under development area
high school real estate resource unit, a
consumer education seminar resource
unit and a TV real estate consumer
education course.

research.

. The ILegal Department is the

next step for the new question
and here it is reviewed for legal
sufficiency.

. Subsequently it is returned to

the Supervising Deputy-—Ixam-
imations for review.

. Assistant Commissioner Licensing

and Examinations is the next level
of review,

The question is forwarded to the
Assistant Commissioner Admin-
istration for his review and sug-
gestions.

The question then artives at its
final departmental review station
with Chief Assistant Commis-
stoner and his present screening
comimittee.

. The final step for the examination

10.

1.

12

13

14.

question is the screening by a
committee composed of non-de-
partment personnel. This com-
mittee includes industry repre-
sentatives and real estate educa-
tors, scveral of whom have active
real estate experience. Questions
proposed for the multi-state seg-
ment are also available for review
by license law administrators
from the states participating with
California in the multi-state pro-
gram.

After the question has been stud-
ied, changed, re-written and re-
viewed through all of the above
steps, it is finally placed in the
library of examination questions.
New questions are used in new
examination series—customarily,
no more than 5% of any new ex-
amination series,

After the new question has been
tested in its first examination, it
is again reviewed for validity, re-
liability, difficulty and discrimi-
nating coefficient.

After analysis in actual use, the
question may be further revised
or left in the library in its present
form until additions warrant its
removal or further revision,

Due to law change or other fac-
tors, the question may need to
be rewritten, in which case the
question goes through the above
process agaii.,
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Recent library users have found the
collection helpful in developing infor-
mation on such diverse subjects as
shopping centers, marinas, housing
and niortgage developments and sta-
tistics, environmental impact state-
ments, condominiums, new towns and
communities as well as many other
topics.

The library collection is open as a
service to the general public and the
real estate community. Real estate
brokers and salesmen might like to
visit the facility at the UCLA Gradu-
ate School of Management, Room
4274 to become acquainted with re-
source materials even though there
may not be a specific need at the time.

Books are available on a two-week
loan basis, subject to renewal. Pam-
phlet and subscriptions materials must
be used in the office. Machines are
available in the building or nearby
should copies of materials be desired.

The office is open from Tuesday to
Friday. Library hours are: Tuesday
and Thursday $:00 to 12:00 Noon;
Wednesday 1:00 to 5:00 P.M.; Friday
8:00 to 5:00 P.M.

University of California, Berkeley

The Center for Real FEstate and
Urban Economics, a2 research unit of
the University of California in Berke-
ley, also partially funded from The
Real Estate Education Research and
Recovery Fund, maintains one of the
nation’s most complete and up to date
collections of technical publications
on real estate ecconomics and closely
related subjects, including trade and

professional journals, newsletters, sta-
tistical material, research reports, ana-
Iytical works, textbools and descrip-
tive literature.

Now available for use at the Center
ate files containing excerpts of the
most relevant recent published com-
mentary and factual information on a
number of topics of principal interest
to the real estate community today.
Among these “current issucs” files arc
some on: Redlining, Local Growth
Control, Condominium Conversion,
Rehabilitation Financing, Secttlement
Procedures, Flood Insurance, State

Housing Finance Agencies, Revenue
Sharing.

The library at the Berkeley center
contains approximately 10,000 cata-
loged items including some 1,800
books, 200 serials and 8,000 “pam-
phlets"—a library term for one-time
reports not in hard cover form.

The Center’s Library is housed in
the former Anna Head School Prop-
erty in Berkeley, at 2420 Bowditch
Strect, Berkeley, California 94720, It is
open weekdays from § a.m. to noon

and [ pan. to § pa. For those who
do not have convenient opportunity
to visit the Center, they will gladly
respond to written requests for sug-
gestions about the most wseful things
to read on particular subjects that fall
within the rcalm of real cstate and
urban land economics.

The Center will soon commence
publication of summarics, selected
reading references and a brief com-
mentary on cach of the “current
issues.” T'opics not now on the Cen-
ter's “current issues” list will be added
to it and new files started as each
newly emerging major concern of the
real cstate community i identified.

Inquiries Invited

Both the Los Angeles and Berkeley
Real Fstate Library centers broaden
their informational resources by the
raising of pertinent questions which
the Centers may have overlooked. For
example, a California broker recently
mquired whether an income property
broker is able to serve as a Keogh plan
trustee. A scarch of the Berleley Cen-
ter’s collection identified several very
informative articles on the Keogh plan
in recent issues of financial trade
journals, but none covered this partic-
ular point. A graduate research assist-
ant tracked down the necessary infor-
mation, and the Center has now
acquired a copy of the relevant fed-
eral law as well as a just-published
technical guide. Thus in responding to
one broker’s business-related question,
information was gathered which is
now conveniently available to any
other individual or agency with an
interest in that subject.



